Public Service Commission of Montana

Utility Solutions, LLC Sheet No. 1
2nd Revised Sheet No. 1
Canceling 1" Revised Sheet No. 1

METERED WATER SERVICE

Schedule M
Availability: For the Elk Grove Service Area Gallatin County, Montana for all purposes except
resale.

Rate:

Applicable to all residential and small commercial customers.

Customer CRRERE ... . isiiaivanvaanisissigs §23.95 fper month

Quantity Charge
For all usage per 1000 gallons or fraction there of.... $3.888

The Customer Charge is applicable to all metered water service. Itis a
readiness to serve charge which is added to the charge computed at the
Quantity Rates for water used during the month.

Effective for service rendered after November 9, 2011
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2" Revised Sheet No. 2
Canceling 1" Revised Sheet No. 2

WATER SERVICE

Special Rules of Service Schedule R

Unauthorized use of service

Unauthorized use of service is defined as any deliberate interference such as tampering with the
Company’s meter, connections, equipment, seals, procedure or records that result in a loss of
revenue to the company. Unauthorized service is also defined as reconnection of service that has
been terminated, without the company’s consent.

Cost incurred to repair damage to company owned property installed on the customer’s premise
will be billed to the customer.

Charges for unauthorized use of service will be:
time, material and transportation costs used in investigation or surveillance.
estimated charge for water
on-premise time to correct situation
costs incurred to repair company owned property if any damage.

eoos

Reconnection of Service

Water service disconnected for unauthorized use of service shall not be reconnected until the
customer furnishes satisfactory evidence of compliance with the company’s rules and conditions
of service and paid all outstanding service charges.

Late payment fee

An account having a balance left unpaid 30 days after the bill date is subject to a 1.0% late
payment charge.

(Continued)

Effective for service rendered after November 9, 2011
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WATER SERVICE

Special Rules of Service (Continued) Schedule R

Sprinkling

Company will specify the hours and days during which sprinkling will be permitted and will
publish notice thereof in newspapers at the start of the sprinkling season or whenever conditions
require a change and will permanently post such notice in its local office.

Temporary Disconnection

If service has been temporarily discontinued at the customer’s request, a reconnection charge of
$100.00 per meter will be paid before service is reconnected.

Disconnection/Reconnection
If service has been disconnected for non-payment, a reconnection charge of $100.00 per meter
will be paid before service is reconnected.

Permanent Disconnection

Customers who wish to have their water service permanently discontinued, will be responsible
for any and all costs associated with the physical disconnection of the service line from the
utility’s system.

Multiple Users
In situations where more than one user is being provided with water from a single service line,

with a single shut-off device controlling the water flow, and if any one or more of the water users
either will not sign up for service or will not pay for that service, then the responsibility for
payment of future water charges must be assumed by the property owner until such time as the
piping configuration has been modified to provide an individual shut-off valve for each water
user in order to prevent the service from being disconnected for non-signup or non-payment.

(Continued)

Effective for service rendered after November 9, 2011 ,%/& ﬂ
Issued: ; J /Cj /” WQ} 'g/”

(Date) , 1@3&&1& of Officer of i.]lllﬁ”y’_i




Public Service Commission of Montana

Utility Solutions, LLC Sheet No. 4
1* Revised Sheet No. 4
Canceling Original Sheet No. 4

WATER SERVICE

Special Rules of Service (Continued) Schedule R

Failure to provide payment
Failure to provide payment or satisfactory arrangements for payment may result in total
discontinuance of service even though one or more users may not be in arrears with their account.

Returned Check Fee
A fee of $15.00 will be charged to any customer who presents a check that is returned unpaid by
the depository financial institution for any reason.

Refunds
Customer bills or refunds that total $1.00 or less will not be issued.

Effective for service rendered after November 9, 2011
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FLAT RATE WASTEWATER SERVICE

Schedule F

Availability: For the Elk Grove Service Area Gallatin County, Montana for all purposes except
resale.

Rate:
Applicable to all residential and small commercial customers not provided service by
meter.
Residential ... $80.42 /per month
Daycare o R s OB L T peT oni
Commercial R e s e 1T fper monith
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WASTEWATER SERVICE

Special Rules of Service Schedule R

Unauthorized use of service

Unauthorized use of service is defined as any deliberate interference such as tampering with the
Company’s meter, connections, equipment, seals, procedure or records that result in a loss of
revenue to the company. Unauthorized service is also defined as reconnection of service that has
been terminated, without the company’s consent.

Cost incurred to repair damage to company owned property installed on the customer’s premise
will be billed to the customer.
Charges for unauthorized use of service will be:
a. time, material and transportation costs used in investigation or surveillance.
b. estimated charge for water
C. oOn-premise time to correct situation
d. costs incurred to repair company owned property if any damage.

Reconnection of Service

Wastewater service disconnected for unauthorized use of service shall not be reconnected until
the customer furnishes satisfactory evidence of compliance with the company’s rules and
conditions of service and paid all outstanding service charges.

Late payment fee
An account having a balance left unpaid 30 days after the bill date is subject to a 1.0% late
payment charge.

(Continued)
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WASTEWATER SERVICE

Special Rules of Service (Continued) Schedule R

Disconnection/Reconnection
If service has been disconnected for non-payment, a reconnection charge of $100.00 per meter

will be paid before service is reconnected.

Permanent Disconnection

Customers who wish to have their wastewater service permanently discontinued, will be
responsible for any and all costs associated with the physical disconnection of the service line
from the utility’s system.

Multiple Users
In situations where more than one user is being provided with wastewater from a single service

line, with a single shut-off device controlling the water flow, and if any one or more of the
wastewater users either will not sign up for service or will not pay for that service, then the
responsibility for payment of future wastewater charges must be assumed by the property owner
in order to prevent the service from being disconnected for non-signup or non-payment.

Failure to provide payment
Failure to provide payment or satisfactory arrangements for payment may result in total
discontinuance of service even though one or more users may not be in arrears with their account.

Refunds
Customer bills or refunds that total $1.00 or less will not be issued.

Effective for service rendered after November 9, 2011
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